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What are we trying to accomplish?

• Promoting primary care to all Callen-Lorde patients

• All “Open” HIV+ patients are engaged in HIV care

How will we know that this change is an improvement?

• Patients not getting primary care at Callen-Lorde will have external provider details documented 

• HIV+ patients not getting primary care at Callen-Lorde will have external provider details 
documented including provider assessment of engagement in HIV care 

What changes can result in an improvement?

• At initial registration and at annual reregistration, all patients will complete medical history form 
including details of primary care provider  

• For HIV+ patients provider will address engagement in HIV care

• Through structured data, we will be able to report how many patients not getting primary care at 
Callen-Lorde have external primary care provider

• Through chart review, we will be able to report how many HIV+ patients seen at Callen-Lorde in 
any department for any reason are engaged in HIV care (whether internally or externally)

• When patients are not engaged in HIV care, we will engage them

Quality Improvement Plan



Medical History Form



Taryn Misky, MD Non-Callen-Lorde Primary Care Provider

1000 Juniper Avenue

Documentation in EHR



Documentation in EHR



Gender identity, sexual orientation, race, and ethnicity will be included in the population 
health risk stratification analysis.

At least 25% of limited services patients will have an external primary care provider 
(PCP), lack thereof, or declination to provide, as structured data in their chart.

Targets will be achieved for all core clinical indicators on the Fiscal Year 2018 (FY18) Monthly 
Quality Improvement Dashboard.
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FY18 STRATEGIC QUALITY GOALS



Agency-Wide Strategic Quality Goal

At least 25% of Limited Services patients will have an external 
primary care provider (PCP), lack thereof, or declination to 
provide, as structured data in their chart

? % HIV+ patients not getting HIV primary care at Callen-Lorde but touching Callen-
Lorde will have details of their HIV care documented


