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Patient Experience with Stigma in NYS

According to the Medical Monitoring Project (MMP), a population-based
surveillance system that assesses clinical outcomes and behaviors of PLWH
receiving care in the US between 2009-2014, in NYS (excluding NYC) and NYC:

NYS (excluding

IMIM P Statement NYC)

(N=421)
“I hide my HIV status from others” 67% 47%

“It is difficult to tell people about my HIV

: . 14% 58%
infection
Reported healthcare providers exhibited hostility

: . . 26%0 13%
or a lack of respect during a healthcare visit
Reported said discrimination occurred because of 92% 69%

HIV infection

Source: NYSDOH Office of Public Health and NYC DOHMH HIV Epidemiology and Field Services Program



4 veEcica MoTORNGRROJEET

February 2018

Internalized HIV-Related Stigma - BT

HIV-related stigma?
By Race/Ethnicity

Almost 8 in10 HIV patients in the United States fgggiﬂtnagge .
report feeling internalized HIV-related stigma. internalized
stigma:
What is internalized HIV-related stigma? e Lpro sl
It is when a person living with HIV experiences negative feelings or thoughts about their HIV By Age By Gender
. Here, it is defined as someone agreeing with one or more of the following statements: 10 4 Ll - - A Let's Stop HIV
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, as prescribed —————— ¥ you are ving with HIV, get in care and start treatment
em feel dirty as soon as possible. The sooner you start reatment, the
or worthle — mare you henefit. Taking HIV medicine as prescribed can
e make the level of HIV In your blocd very low (called winal
suppression) or even undetectable. Getting and keeping
@ﬂnu,‘ml an undetectable wiral load s the best thing you can do
status o stay healthy. Also, if you stay undetectable, you have
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e Protsct yome partner through sex. Leamn more about living with HIV at
partner — M wanw_cde gov/hivireatmentworks.
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12 organizations participating in the QoC
Statu S Of review have surveyed staff and received
feedback from consumers

Stigma
Activities

= ~3,032 staff members surveyed

=~2,119 consumers surveyed




Stigma Staff

Survey
Findings/Themes

In general, survey respondents:

Have not received training on HIV-related stigma and
discrimination

Did not have knowledge of policy against discrimination of key
populations

Agreed that infection occurs due to irresponsible behavior, and
PLWH have had many sexual partners

Observed people talking badly about:
= Women
= People of color
= People with a mental health diagnosis
= TG/GNC individuals

Have lack of training:
= Women's health
= TG/GNC individuals
= People with a mental health diagnosis

= People who use drugs



In general, consumers:

= In the healthcare setting:
= Have feelings of discomfort in waiting room/front desk area
= Lack of welcoming environment
= Staff behavior, intake forms, loud talking
= Experienced stigma in other areas of healthcare center (ER,

dental, specialty providers, inpatient units)

Con Su me r = Experienced staff providing extra infection control procedures

= Observed staff talking badly about PLWH, TGNC folks, and
Feed baCk people with a mental health diagnosis

F/./"]d /ng S/ ] hemes = Clinic location and name cause for concern for confidentiality

and privacy

= In the community and personally:
= Experience more stigma in the community than in the
healthcare setting

= Have worries about telling others about HIV status, worries about
discrimination, and hide their status from others

= Lack of knowledge in the community



= Increasing staff education

= HIV-related stigma and discrimination trainings, key
population trainings (TGNC, STI screening for LGBT

= Train staff outside of clinics

= Welcoming, inclusive environment

Stigma RedUCtiOn = Posters and resources for all populations (women,
Action Plan TGNC, PLWH), U=U
Th emes * Updating policies

= Stigma and discrimination, sexual orientation and
gender identity (SOGI) use

= Creation of stigma reduction work groups
(consumers and staff)

= Creation of support groups for key populations



