
“I like the 
reminders 

to come 
to clinic.”
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How is Today’s Visit Going?

Pre-Arrival

Tell us about your visit ...

Check-In
“The taxi service 

slowed
me down.

Now I am late!”

“How long 
will 

I wait?!”
Waiting Room

Vitals
“I

gained
weight.”

“I like it when
they go over
every little

thing about me.”

Exam Room

Other Services
“I didn’t

have time
to see a

nutritionist.”

“It’s really
hard to

give
blood.”

Lab Work

Check-Out
“I think

the referrals
have been

good.”

... hearing from patients makes a di�erence.


